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Dear Guest , Welcome!

General Principles:
As always, the safety and security of our guests and team members remains our highest priority.

All our team members have been trained extensively regarding all preventive measures & personal
hygiene.

Our employees have been given clear instructions on how to respond promptly and report all cases of
COVID-19 on property. Employees are instructed to stay home if they do not feel well.

In Thera Mare Hotel we care about the health of our guests, employees, and partners but at the same
time, we stay engaged in the promise given to offer Greek Hospitality!

Temperature controls:
All team members will have their temperature taken before the start of their shift.

You are kindly requested to keep all the basic measures of self-protection and avoidance of Sars-Cov-2
virus spread, as they are published by the National Organization of Public Health:

At least 1.5 meters distance * Frequent wash of hands with soap and water for at least 20 seconds * Do
not touch your face with your hands * Do not touch anything not necessary with your hands (eg. Hand
shakes) * Immediate contact with the manager of the hotel in case of any symptoms in order to take the
necessary measures (isolation and communication with doctor) For your protection, we follow all the
above rules, but also the bellow: Use of personal protective equipment * Frequent cleaning and
disinfection of all surfaces * Training of hotel personnel to keep and follow all hygiene protocols

We are at your disposal for any further information about the measures taken.

Hospitality Services:

reception is open 16 hours (8:00-23:00)

As for the safety of your stuff, you are able to use the safe box at the reception.
12hrs concierge, telephone number 22860 81114

Free WiFi, password: theraguest

Breakfast

The breakfast is being served at the reception area (lobby), in a serviced buffet, between 8.00 and 10.30.
Just to avoid spread of Sars-Cov-2 virus you are kindly requested to use the provided means (gloves &
masks) and keep the necessary distances
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Swimming Pool

The Swimming pool operates from 11.00 to 20.00 For the purpose of avoidance of Sars-Cov-2 virus
spread, you should take shower before entering the pool. The maximum number of people swimming at
the same time is 25. In case there are already 25 people swimming, please wait for someone to come
out before entering. Do not move the sunbeds and the umbrellas, the minimum distance between the
sunbeds is 2 meters.

Room Amenities

For the protection of your health, extra amenities are provided, like disinfectants and face masks. All
non-basic amenities, like menus, bathrobes, laundry bags, decorative cushions, mini bar products etc
have been removed. Housekeeping service would be provided only during your absence from the room.
The hotel has no responsibility in the case of any loss. You may use the safety deposit box provided free
of charge at the reception.



L
7/?@95& Mepe

Ayarnnte ermuokentn KaAwg HpOarte!

Fevikég 0dnyisg:

Onwc mAvTa, N UYLELWV Kal N dodAAELD TWV EMLOKEMTWY LOG KOL TWV pYAlOUEVWY HaG Elval N
npotepalOTNTA paG. OAa T LEAN TNG OPASAC LOC, EXOUVE EKTIALOEUTEL EVOEAEXWG OXETIKA LE TA PETA
TPOOTACLOG KAL TTPOCWTIKAG UYLELVAC.

OL epyalopevol oto Thera Mare €xouv AaBel EekaBapeg 0dnyleg yla To WG MPEMEL va avtamokplBouv
KoL va avadpEpouv evdexopevo kpolopa Covid-19 ato Eevodoyeio. Ie mepinmtwaon nmou acbavBolv
adlaBeoia, ol epyalopevol oto Egvodoxeio €xouv evnuepwOEel va mapapévouv omitL Toug.

210 Thera Mare Hotel volalopaoTe ylo TV LYl TWV EMIOKEMTWY LA, TWV UTTOAAAAWY HaG KOL TWV
OUVEPYOTWV KOG EVW TTAPAAANAQ LEVOULE TILOTOL 0TNV UTTOOXECT] HOG Vo TIPoadEPOUE yvoLla EAANVLIKD
Owogevial

Oepuopetpnon: OAol ot epyalopevol Bepuopetpolvtal KaBnuepLVA pLy amo tnv evapén tng Bapdiag
TouC.

MNapakahoUpEe va TNPeiTe Ta Bacikd LETPA AuTompooTaciag Kal anodpuyng LeTadoong tou Lov Sars-Cov-
2, OTIWG OTA £xouv yvwotorolnBel and tov EOAY:Trpnon anoctdoswv, Touhdxlotov 1.5 pétpo * Tuyvo
TIAUGLLO XEPLWV UE VEPO KAl oarmoUVvL yLo TouAdxtotov 20 Ssutepolenta * Anoduyn emadr TwV XEPLWY
Ue To mpoowro * Anoduyn un anapaitntng emadng xepwv (m.x. xewpadio) * Apeon evnuépwon tou
UTIEUBUVOU TOU KOTAAUUATOC O MEPIMTWON CUUMTWHATWY WoTe va AndBolv dpeca ta anapaitnta
METPA (amopdvwaon Kal emkowvwvia Pe tatpo) MNa tnv npootacia oag, EUELS TNPOUE OAa TO TAPATIAVW,
KOBWC KaL: Xprion HECWV OTOLKNAE TTPOOTACLOC Ao TO TPOCWTILKO * TUXVOG KaBaplopdg Kal
amoAUpovon Twy entdavelwy * EKMaideuon Tou MPOCWIILKOU OTNV TrPNOoT UYELOVOLLKWY TIPWTOKOAAWV.

Elpaote otnv 1aBeon oag yla ermA£ov MANPodoPLeg OXETIKA LE TA LETPA TTOU AABAVOUE.

Napoyxég unnpeowwv phoeviag
H untodoyxn Aettoupyel 16 wpec (8:00-23:00)

Mo TNV aodAAELA TWV TIPOCWTILKWY OOC OVTLKELUEVWY, UTIOPELTE VA XPNOLUOTIOLETAL TO XPNHOTOKLBWTLO
Tou Bploketal otnv umtodoxn

12wpo concierge, tNAédwvo 2286081114

Awpedv WiFi, kwdkog: theraguest

MNpwwo yevpa

To mpwivo oepPipetal oto XwpPo TG pecePLov - o€ popdr UmoudE, yia va arnodUyoupe TV e€AmAwon
ToU LoU Sars-Cov-2 mapakaloUpe va Tnpeite OAa ta pétpa mpootaciag. To wpdplo Asttoupyeiag sival
amo ti¢ 8:00 wg tig 10:30.
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Moiva

Aeltoupyel amo tig 11.00 wg tig 20.00 MNa Adyoug amoduyng petadoong tou ov Sars-Cov-2,
TAPAKAAOUE VA KAVETE VIOUC TIpLV TNV £(00606 oag otnv miciva. O PEyLlotog aplBpog AoUopEVWY TTOU
urnopel va Bploketal tautoxpova otnv KoAuppntikn de€apevr) eival 25. Itnv nepintwon mou Nén
KOAUMTIOUV 25 dtopa, tapakoAOUE VA TIEPLIEVETE VAL BYEL KATIOLOG TIPLV UTELTE OTNV KOAUMPBNTIKA
Se€apevr). Mnv petakivelte TI¢ EamMAwoTpeg KABWES N UKPOTEPN EMUTPENTH AMOOTACH HETAED TWV
OKPOTEPWVY CNUELWV TOUC Elval Ta 2 HETPOL.

ALEUKOAUVOELG AWM aTiWY

Me yvwpova TNV UYELD TWV EMIOKEMTWY pHag, Ba mapéxovral eMMAE0V SLIEUKOAUVOELG, OTIWG OVTLONTITIKA
KOl LOLOKEG

'OAeg oL pn Baotkég SLEUKOAUVOELG, OTIWCE TTEPLOSLKA, HEVOU, Umoupvoulla, TOAVTEG MAuvTnpiou,
Slakoopntika pafldapla kot KaAlupata, poiovta mini bar £€xouv adalpebel amnod ta Swudrtia.

Yrninpeoia kabaplotntag dwuatiou Ba mapEXeTal LOVO KATA TNV AIOUCLO TOU €TILOKENTN. To Eevodoxeio
Sev pépel kapla euBUVN os mepiMTWon KAOTING ) ATIWAELAG OTIOLOUSHTIOTE AVTLKELUEVOU. NMapakaloUpe
VQ XPNOLUOTIOLELTE TA XPNUATOKLBWTLA TTOU Ttapéxovtal Swpedv atnv umodoxn.



